THREAT IMMEDIACY

Weeks

Seconds

INTENSITY OF FEAR

Low High

THREAT SEVERITY

By tomorrow, you need to decide if you want to file a professionalism complaint
against your boss, who is known to retaliate

Your colleague just accused you of medical negligence in front of the patient’s
family

Next week, you have to stand in front of your entire department to present a case
in which you made a serious medical error

You have to address a situation where your supervisor was unprofessional
towards a colleague

You are asked to mediate a conflict between two of your junior staffers

You are going to ask your boss for a raise at your annual performance evaluation
next month
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