
The Big Lots Behavioral Health Pavilion is nine stories. 386,000 square feet. It uniquely 
integrates acute behavioral health services with intensive outpatient programs. The Pavilion 
prioritizes patient safety in a colorful, friendly environment for those dealing with severe 
behavioral health concerns.

It’s transformational. It’s innovative. It’s stigma-breaking. 

A sanctuary provides a comforting and quiet space for families. Quiet 
reflection is shown to reduce stress and anxiety. 

Conference rooms allow for expanded education 
and training for the next generation of mental health 
providers and hosting community events.

FIRST FLOOR:
• Psychiatric Crisis Department  
   with Extended Observation Suite 
• Critical Assessment and 
   Treatment Clinic
• Sanctuary

THIRD FLOOR:
• Youth Crisis Stabilization Unit 
   (YCSU)
• Behavioral Health 
   Administrative Offices
• Faculty Offices

SEVENTH FLOOR:
• Inpatient Units

An Inside Look at the Big Lots Behavioral Health Pavilion

Construction of the 
Big Lots Behavioral Health 

Pavilion required 22.5 million 
pounds of concrete - the 

equivalent of 540 fully loaded 
school buses.    

Patients have access to outdoor space. Each inpatient unit has a screened porch. The 
3,000-square-foot gym and multifunctional rooftop play deck are great spaces for 
patients to run and play. Because we know physical activity is crucial for maintaining 
mental well-being. 

The Ronald McDonald 
Family Room is a respite for 
families with children receiving 
care. The room is a relaxed space 
for families to grab a snack or 
drink, take a shower, do a load 
of laundry or take a quick break 
just steps away from their child 
receiving inpatient care. 

LOWER FLOOR:
• Cafeteria   • Gift Shop
• Conference/Training Rooms

SECOND FLOOR:
• Mood and Anxiety Program
• Family Based Intensive 
   Therapy (FBIT)
• Center for Suicide Prevention 
   and Research
• Outpatient Psychiatry Clinic

FIFTH FLOOR:
• Partial Hospitalization 
   Program (opening late 2020)
• Ronald McDonald Family Room
• Courtyards

EIGHTH FLOOR:
• Inpatient Units

The roof is designed with 
conservation in mind, holding 
a water reserve of 1,195,237 

gallons. This measure is good 
for the environment, holding the 
equivalent of 10,865 bathtubs of 
water for landscape irrigation. 

The Big Lots 
Behavioral Health 
Pavilion has 610 

workstations.    

NINTH FLOOR:
• Gym
• Outdoor Play Deck


